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• 7. 以出色顧客體驗實現線上銷售 eCommerce Success by Great User Experience

• Provided relevant potential customers are drawn to the eCommerce site (online shop), 
creating a great user experience is probably the most important task for all retailers to 
achieve better sales on their online shop. 

• 8. 以有效的銷售漏斗創建銷售 eCommerce Success by Sales Funnel Creation

• How would you design a sales funnel when customers are visiting your eCommerce 
site (online shop) is an art and it will greatly increase the chance of conversion for your 
online shop and grow faster with sales. 

• 9. 建立會員忠誠轉化成重複購買 eCommerce Success by Loyalty Program & Affiliation

• For returning customers, creating demand for them to repeat purchase is crucial to 
sustain your online shop sales growth. Hence, Loyalty & Affiliation Programs are 
critical success factors.
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to SALES!
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Thank you!

Find out how to 
Elevate Your Success in the Right Ways.

matthew.kwan@solomon.hk
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